L5 Services, LLC – Crew Instruction Sheet
Building Number: ____________________________
Spot Cleaning – Carpet Floors
Scope:
During routine servicing, custodial personnel shall spot clean all visible stains, spills, and soiled areas on carpeted floors to maintain a clean and well-kept appearance. This applies to all carpeted areas within the assigned facility, including but not limited to entrances, corridors, offices, conference rooms, and common areas.
Standards:
Spot cleaning shall be performed each time the area is serviced, with special attention to high-traffic and high-visibility areas.
All obvious spots and spills shall be treated using approved carpet spotter products or appropriate methods.
Cleaning shall be done carefully to prevent spreading the stain, avoid leaving chemical residues, and blend cleaned areas into surrounding carpet to maintain a uniform appearance.
Stains that cannot be fully removed through normal spot cleaning methods shall be reported to the supervisor for evaluation and possible periodic/project carpet care.
Spot cleaning does not include large-area cleaning, full-room extraction, or scheduled periodic carpet shampooing.
Frequency:
• Level 1 Service Areas: Spot clean as needed nightly, during each scheduled service.
• Level 2 Service Areas: Spot clean as needed during each scheduled service day, typically two to three times per week.
Materials & Methods:
Use only approved carpet spotter solutions, clean cloths, and, where applicable, portable spot extractors.
Blot stains rather than scrub aggressively to avoid damaging carpet fibers.

Acknowledgment:

	Employee Signature: ______________________________
	Date: ________________

	Supervisor Signature: _____________________________
	Date: ________________
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